-

HEALTHCARE IT
PRODUCTS

CASE STUDY: IMPLEMENTATION OF MAGNUM SUITE OF
PRODUCTS AT EMIRATES INTERNATIONAL HOSPITAL, U

NHEALTH

Transforming Healthcare



HEALTHFORE « HEALTHCARE IT PRODUCTS CASE STUDY: EMIRATES INTERNATIONAL HOSPITAL, UAE

HealthFore — Transforming Healthcare

HealthFore Technologies Limited is a global healthcare IT solutions and
advisory services company. Our B2B and B2C IT solutions help hospital
chains, diagnostic centers and public health enterprises realize superior

clinical outcomes.

Our patient-centric healthcare solutions focus on wellness, preventive care
and condition management. Our information and health advisory services
ensure prompt diagnosis and treatment of diseases. We create mass
awareness to improve the quality of life through self-care.

HealthFore's IT products and services are built on leading-edge technology.
Our solutions increase productivity and boost revenue for healthcare providers
through process automation, interoperability and collaboration. Significantly,
our customized solutions enable world-class patient care and comply with
healthcare regulations, while minimizing costs.

We increase the reach of healthcare by investing in R&D. Our team of
doctors, radiologists, dentists, physiotherapists, nurses, hospital
administrators, pharmacists, and technicians provide insights to develop
innovative solutions and streamline healthcare. Our strategic relationships
with Microsoft, Oracle, IBM, HP, and Barco are the backbone of our

healthcare solutions.

About Our Customer

Emirates International Hospital is a Multispecialty hospital located in the city of
Al Ain, United Arab Emirates. EIH Hospital and its town Centre polyclinic,

EIPC, have gone ‘“Live” with HealthFore’s Magnum Hospital Information
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Hospital stakeholders have cited the depth of functionalities, the user
friendliness, the various modules available within the system to automate all
known departments in the hospital and the lower Total cost of ownership
(TCO) as the key selection criteria during evaluation of various HIS systems.

Emirates International hospital is the first private hospital in Abu Dhabi under
HAAD jurisdiction which has GONE LIVE with a state of art, fully integrated
HAAD compliant Hospital Information system.

The “GO-LIVE” comes after a 12 month development cycle and a 6 month
implementation program that included the gargantuan task of incorporating
regional requirements prescribed by the Health Authority of Abu Dhabi
(HAAD). The solution had to comply with regional standards and regulations
via XML based e-Claims, EMR’s, E&M and DRG coding, e-Prescriptions,
HAAD data and coding standards. The product went through multiple rounds
of testing involving Functionality and performance, interoperability,
Internationalization and Localization, usability, database, system integration,

user acceptance and user training.

At EIH, Magnum Imaging seamlessly interfaces with third party HRMS and
Payroll solutions, AGFA PACS, 3M products and laboratory equipment’s.

The results are for all to see with EIH showing impressive patient registration
statistics. The solution has enabled medical providers to make better
decisions and diagnosis by providing a 360-degree view of a patient by fusing
heterogeneous information such as patient history, prescriptions, diagnostic
lab results etc. to create clean, complete patient profiles needed to provide

effective patient care and streamline operations.
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